To all our new and existing patients, we would like to make sure that you are aware that this dental
clinic is not affiliated with any insurance company, whether private or government. Thus, we have no
control over what they choose to cover within their services. As a courtesy to all our patients, we do
direct bill to all insurances so you, as the patient, would not have the financial burden of the complete
dental bill. But whatever the insurance does not cover, you will ultimately be responsible for those
charges. We try to notify all our patients of any upcoming costs and will provide an estimate of what
your dental insurance does not cover, whenever possible and anticipated. This is a service that our clinic
offers to all our patients, which a lot of other dental offices do not extend to their patients since it
requires a lot of effort on our part to check into each and every one of your insurances and it delays our
clinic receiving the funds for services already provided. Yet, we consider it beneficial since patients are
able to have their dental needs addressed in a more timely fashion. To help us, we greatly appreciate
and advise you, as the patient, to be familiar with your dental plan since we, as a third party, have
limited access to your account and policy information. Also, please notify us of any insurance changes so
that we can update your information in our patient files. If there are any parts of this process which you
need further clarification or assistance in order for us to work with your insurance, please do not
hesitate to call us and we would be happy to help.

Signature: ____________________________ Date: ____________________________

Please give our office 48h notice of cancellation or changes to your upcoming appointments. Failure to
do so, can result in a $50 charge per hour of missed appointments.

Signature: ____________________________ Date: ____________________________

